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FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20564

18 FEB 1993 _
J!;U~ ,1J .,) ~~

-Honorable Larry Combest
House of Representatives
1527 Longworth House Office Building
Washington, DC 20515

Dear Congressman Combest:

fJd~
~ 5'V(

IN REPLY REFER TO:

8310-HEA
CN9300090

RECEIVED

MAR 221993
FEDBW..CQIIJNICAUCQIISSION

lJFICE OF THE SECRETARY

1bank you for your letter on behalf of J. c. Chapman of Amarillo, Texas. Your
constituent objects to rate increases by his cable television operator.

The Commission has a clear understanding that Congress adopted the Cable Act
of 1992 to constrain unreasonable cable rates. The Commission is in the
process of formulating rules tmplementing the rate provisions of the law and
is seeking public comment on those provisions that address rate rollbacks,
refunds, and evasions of statutory requirements. The Commission will attempt
to implement these provisions faithfully, and will consider the conduct of the
cable industry during the interim period in deciding what kind of regulation
is needed.

Your constituent's letter will be placed in the record of this proceeding so
that the Commission can be mindful of his concerns during its deliberations.
I trust that the foregoing and the enclosures are informative •

.~
Roy J. Stewart
Chief, Mass Media Bureau
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LARRY COMBEST

19TH OISTRICT, TEXAS

COMMITTEE ON AGRICULTURE

COMMITTEE ON THE
DISTRICT OF COLUMBIA

COMMITTEE ON SMALL BUSINESS

PERMANENT SELECT COMMITTEE
ON INTELLIGENCE

(!tongrt55 of tbt 10ntttb &tatt5
"OU~t of l\tprt~tntatitJt~

January 5, 1993

ROOM 1527
LONGWORTH HOUSE OHICE BUILDING

WASHINGTON, DC 20515

~
(2021 225-4005

ROOM 613

fA ( FElN'RAL BUILDING
LUBBOCK, TX 79401,J' (806) 763-1611

~
I\ ROOM 601

419 WEST 4TH STREET
OOESS.... TX 79761

~~ (915) 337-1669

Ms. Linda Townsend' Solheim
Director, Legislative Affairs
Federal Communications Commission
Room 808
1919 M street, N.W.
Washington, D.C. 20554

Dear Ms. Solheim:

Please find enclosed copies of correspondence from three of my
constituents. I would appreciate any assistance or information
you can provide regarding this matter.

Thank you in advance for consideration of this request.

LC/blb
Enclosures
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"\:h\() f L.S. Pcp. Lury f'::0mb(:o:t

15 27 La fI g W (> r t h Hau:: E- 0 f f i (E' 8 U j 1din e
Washington, DC 20515

Larry:

Here in Amarillo, WE- need your assistancE.

DEC 10.

The local cable company. TCA Cable of Amarillo, has just

raised our local rCites. :hey are the only cable company in

..!\marillo. That isa monopoly, I dc.· bElieve., in fact I kno\\

it is. The last cable bill you members of Congress passed.

thought, was to protect thE- consumer. It did not ~ork.

The cable company raised uur fates from 30.40 a month, to

32.72. That i~. no: a big iIiCfE2St. hown"er it was a big

inc~ease fOf us that are on fixed inco~es.

Can any:hir:g boO: done abc'ut this? \\ould y(-,U pleasE let mE

know?

(~~
r;~c. ~hd'pman ~.

5206 \\37th
Amarillo, TX 79109-4222
12-07-92
806-355-3500



5J 1"" LW.,.,

ISSUE:



;, 'f\~' - rv

~(jtld'''~
':Jd'\
\ '.Dear S1.rs:
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C)/V V I VOV- December 1, 1992
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DEC ~7199Z

I am refusing to pay for these calls as billed as they are
unreasonable from Gainesville to Bonita, Texas, a distance of about

25 miles - $4.85 for five minutes is a rip-off. From Henryetta, Okla.,
to' Webbers Falls is about 40 miles - for seven minutes - $~.44 is
unreasonable - a rip-off. Copies of this are going to Congressman
Larry Combest, Senator Gramm and Senator Bentson. I am not refusing
to pay these bills but just want to know why they cost so much. I

dialed direct from the motel room on both calls. No operator was .
involved except to get my credit card number. Any questions feel free

-to call me. ;; £~
T. L. Surratt
3736 Fairmont
Odessa, TX 79762 Phone: 915/363;0937

cc: Larry Combest../
Senator Phil Gramm
Senator Bentson
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ACCOUNT QUMBER 915
NOVEMBER 17, 1992

~~~~~~ln~C. DETAIL OF CHARGES

NO DATE TIME PLACE CALLED AREA NUMBER _*_ MIN
BILLED ON BEHALF OF BRANSON TELEPHONE

2 10 18 716PM ODESSA TX. 915 363 0937 EC 2
CR CARD FROM BRANSON MO 417 335 5900

TOTAL ITEMIZED CALLS FOR ZERO PLUS DIALING

363 0937 523

PAGE 12

AMOUNT

2.85

7.70

7. 70

ACCOUNT NUMBER 915 363 0937 523
NOVEMBER 17, 1992

~~ ~~in__c. DETAIL OF CHARGES PAGE 11

'SUMMARY OF CHARGES FOR ZERO PLUS DIALING
'ITEMIZEO CALLS (SEE DETAIL) .

CHARGES BEFORE TAXES 7.70
FEDERAL TAX .23

STATE AND LOCAL TAXES .35

TOTAL 8.28

ZERO PLUS DIALING BILLING INQUIRIES 1-800-460-0756

ITEMIZED CALLS FOR ZERO PLUS DIALING ----------------
NO DATE TIME PLACE CALLED AREA NUMBER _*_ MIN AMOUNT
BTLLru-oN BEHALF~U.S. OSIRIS

1 10 20 1211PM BONITA TX 817 987 3401 OS 5
CR CARD FROM GAINESVL TX 817 665 5555 4.85 ~

; # - See Reverse._.. , THANK YOU FOR PAYING BY MAIL

'IClecom*USAsw ACCOUNT NUMBER 915 363 0937 523
NOVEMBER 17, 1992
DETAIL OF CHARGES PAGE 10

SUMMARY OF CHARGES FOR TELECOM-USA
ITEMIZED CALLS (SEE DETAIL) .•.. 4.44

CHARGES BEFORE TAXES 4.44
FEDERAL TAX .13

STATE AND LOCAL TAXES .00

TOTAL 4.57

TELECOH*USA BILLING INQUIRIES 1-800-277-7558
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